
  

 
 
 
 

STATE OF NEW JERSEY 
Board of Public Utilities 
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ALL UTILITES  
 
IN THE MATTER OF THE NEW JERSEY BOARD OF 
PUBLIC UTILITIES’ RESPONSE TO THE COVID-19 
PANDEMIC 

) 
) 
) 
) 
) 

ORDER EXTENDING THE 
REGULATORY ASSET 
PERIOD  
 
DOCKET NO. AO20060471 

 
Brian O. Lipman, Esq., Director, New Jersey Division of Rate Counsel 
Phillip J. Passanante, Esq., Atlantic City Electric Company 
Deborah Franco, Esq., Elizabethtown Gas Company and South Jersey Gas Company 
Joshua Eckert, Esq., Jersey Central Power & Light Company 
Andrew Dembia, Esq., New Jersey Natural Gas, Inc. 
Matthew Weissman, Esq., Public Service Electric and Gas Company 
John L. Carley, Esq., Rockland Electric Company 
Debbie Albrecht, New Jersey American Water Company 
Rodolphe Bouichou, Veolia Water New Jersey, Inc.  
Jay L. Kooper, Esq., Middlesex Water Company 
Larry Carson, Aqua New Jersey, Inc. 
David G. Ern, Gordon’s Corner Water Company 
John J. Brunetti, Midtown Water Company 
David B. Simmons, Jr., Simmons Water Company 
Gloria Stuart, Shore Water Company 
John Cannie, Fayson Lakes Water Company 
Wendy E. Stewart, Atlantic City Sewer Company 
J. Bryce Mendenhall, Montague Water Company 
Jeffrey Fuller, Lake Lenape Water Company 
Henryk Schwarz, Mt. Olive Villages Water Company and Mount Olive  
Robert H. Oostdyk, Jr., Esq., Murphy McKeon P.C., on behalf of the Borough of Butler 
 
 
BY THE BOARD: 
 
BACKGROUND AND PROCEDURAL HISTORY 
 
On July 2, 2020, the New Jersey Board of Public Utilities (“Board” or “BPU”) issued an Order 
authorizing the State’s utilities to create a COVID-19 regulatory asset by deferring incremental, 
prudently incurred, COVID-19-related costs beginning on March 9, 2020 through September 30, 
2021; 60 days after Governor Murphy issues an order, declaration, proclamation, or similar 
announcement that the Public Health Emergency is no longer in effect; or 60 days from the time 
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the Public Health Emergency automatically terminates pursuant to N.J.S.A. 26:13-3(b) 
(“Regulatory Asset Period”).1   
 
The July 2020 Order required: 

 
1. Each utility with a COVID-19 regulatory asset account to file quarterly reports, together 

with a verification by an authorized representative, with the Board detailing its COVID-19-
related costs and offsets; and 

 
2. All affected utilities to file a petition with the Board by December 31, 2021, or within 60 

days of the close of the Regulatory Asset Period.  The petition must address any potential 
rate recovery, including any prudency determinations, and the appropriate period of 
recovery for any approved amount of the regulatory asset and any associated savings; or, 
in the alternative, a utility may request that the Board defer consideration of rate recovery 
in future rate case.   

 
On October 28, 2020, the Board retained this matter and designated President Joseph Fiordaliso 
as the Presiding Commissioner authorized to rule on all motions that arise during the pendency 
of these proceedings, and to modify any schedules that may be set, as necessary, to secure just 
and expeditious determination of the issues.2  On January 11, 2021, the Board granted AARP 
intervenor status.  On March 16, 2021, the Board granted Legal Services of New Jersey, the 
Natural Resources Defense Council, and New Jersey Citizen Action participant status.  
 
On June 24, 2021, the Board issued an Order expanding the Universal Service Fund and Fresh 
Start programs for a two-year period from October 1, 2021 to September 30, 2023 to allow more 
participants to enter these programs and open more methods by which customers can clear utility 
bill delinquencies.3  
 
On July 6, 2021, Public Service Electric and Gas Company (“PSE&G”), South Jersey Gas 
Company (“SJG”), and Elizabethtown Gas Company (“ETG”) (collectively, “Companies”) filed a 
letter motion with the Board seeking amendment of the July 2020 Order to extend the deferral 
period from September 30, 2021 to the end of 2023, and to adjust the deadline for the filing of 
petitions for recovery to a date within 60 days of the corresponding extended regulatory asset 
period.  By Order dated September 14, 2021, the Board extended the Regulatory Asset Period 
from September 30, 2021 to December 31, 2022, and the filing of petitions for recovery of those 
assets within 60 days of the new deadline.4   
 
 

                                            

1 In re the New Jersey Board of Public Utilities’ Response to the COVID-19 Pandemic, BPU Docket No. 
AO20060471, Order dated July 2, 2020 (“July 2020 Order”). 

2 In re the New Jersey Board of Public Utilities’ Response to the COVID-19 Pandemic, BPU Docket No. 
AO20060471, Order dated October 28, 2020 (expanding the scope of this docket to examine all COVID-19 
Pandemic-related issues by way of a generic proceeding, which allowed for a public comment period 
through November 30, 2020). 

3 In re the New Jersey Board of Public Utilities’ Response to the COVID-19 Pandemic, BPU Docket No. 
AO20060471, Order dated June 24, 2021. 

4 In re the New Jersey Board of Public Utilities’ Response to the COVID-19 Pandemic, BPU Docket No. 
AO20060471, Order dated September 14, 2021 (“September 2021 Order”). 
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MOTION TO EXTEND THE REGULATORY ASSET PERIOD   
 

A. PSE&G’s Motion 
 
On August 2, 2022, PSE&G filed a motion requesting a further extension of the Regulatory Asset 
Period through the end of 2023, and extending the filing date for COVID-19 cost recovery to 60 
days from the close of the extended Regulatory Asset Period (“Motion”).  Motion at 1.  
 
PSE&G noted that, at the start of the COVID-19 pandemic, it was unclear how long the moratoria 
on customer shutoffs would last, and it was unlikely that any party expected them to last for two 
years and remain in place indefinitely for customers seeking payment assistance.  Id. at 2.  
According to PSE&G, the extended moratorium on field collection activity caused long-term 
delays in addressing accounts receivable balances, resulting in substantial arrearages and a 
declining ability to collect them.  Id.  As a result, bad debt and the costs of collection activities 
continue to rise as customers further delay utility payments.  Id.   
 
Additionally, PSE&G noted that collections of unpaid arrearages have not improved since the 
September 2021 Order.  Id. at 2-3.  PSE&G noted that approximately 43% of its residential 
customers typically eligible for field collection and 58% of arrears are protected from shutoff due 
to a pending application for assistance.  Id. at 3.  In light of these factors, PSE&G identified that 
the trends identified in the Companies’ July 6, 2021 motion have continued and overall accounts 
receivable figures have increased in magnitude.  Id.  As of the end of June 2022, PSE&G’s total 
overdue accounts receivable were $328 million higher than in June 2019 and its number of 
customers with bills greater than six (6) months old have more than doubled from pre-pandemic 
levels.  Id. 
 
PSE&G further noted that the extended moratorium resulted in incremental collection and 
increased customer service costs due to increased staff requirements, new customer outreach 
programs, and new communications campaigns to promote assistance available through the 
American Recovery Plan.  Id. at 4.  Further, PSE&G stated that about 40,000 more PSE&G 
customers currently benefit from Energy Assistance Programs due to expansion of payment 
assistance programs.  Id.  According to PSE&G, additional field resources were dedicated to door-
to-door canvassing programs employing canvassers with program-specific training to best 
educate customers on bill payment programs.  Id.  PSE&G identified that it planned for, and 
incurred, incremental costs for additional back-office support to handle anticipated and actual 
increases in funds under the Fresh Start program.  Id.  PSE&G stated that its list of expenses will 
extend for years beyond December 31, 2022 as it works to lower its accounts receivable.  Id. 
 
PSE&G identified that financial assistance received by customers to date has not eliminated 
growing arrearages.  Id. at 4-5.  While PSE&G noted a 74% increase in money received from 
traditional energy assistance programs for the period January 2022 through June 2022  compared 
to the period January 2021 through June 2021, only a fraction of overall accounts receivable 
increases have been subsequently resolved.  Id. at 5.   
 
PSE&G stated that it continues to provide safe, effective, and reliable service, and continues to 
provide its customers and employees with reasonable accommodations during the course of the 
COVID-19 pandemic despite the burden imposed by the lengthy stay of shutoffs and collection 
activity.  Id.  PSE&G noted that bad debt and carrying costs are projected to extend well beyond 
the current deferral period.  Therefore, PSE&G requested that the deferral period be extended 
through December 31, 2023 and the filing date for the COVID-19 cost recovery petition extended 
to a date within 60 days of the close of the extended Regulatory Asset Period.  Id. 



 

   
  DOCKET NO. AO20060471 

4 

Agenda Date: 12/21/22 
Agenda Item: 9A 

B. Comments In Response to PSE&G’s Motion 
 

a. SJG and ETG 
 
SJI Utilities filed a joint letter, on August 15, 2022, on behalf of SJG and ETG in support of the 
Motion (“SJG and ETG Letter”).  SJG and ETG supported PSE&G’s requested extension of 
deferral period with the additional request that individual utilities receive the right to seek recovery 
of the regulatory asset balance prior to the expiration of the extension period.  SJG and ETG 
Letter at 1.  
 
SJG and ETG agreed that complying with the Governor’s COVID-19-related Executive Orders 
could cause regulated utilities to incur significant expenditures like uncollectible expenses.  Id. at 
2.  ETG and SJG concluded that PSE&G’s requested relief is appropriate to help minimize 
expenses.  Id. 
 

b. New Jersey Natural Gas, Inc. 
 
New Jersey Natural Gas, Inc. (“NJNG”) filed a letter of no objection dated August 19, 2022 (“NJNG 
Letter”).  NJNG Letter at 1.  NJNG further noted that the other utilities’ requested extension should 
not preclude any utility from seeking cost recovery prior to the end date.  Id.  
 

c. Jersey Central Power & Light Company 
 
Jersey Central Power & Light Company (“JCP&L”) filed a letter dated August 19, 2022 in support 
of the Motion (“JCP&L Letter”).  JCP&L specifically supported PSE&G’s requests that the Board 
1) extend the deferral period through December 31, 2023; and 2) modify the deadline for the 
utilities to file for recovery of the deferred incremental costs to be 60 days after the close of the 
extended regulatory asset period.  JCP&L Letter at 1.  JCP&L further requested that the Board 
allow each company to seek recovery of its regulatory asset balance prior to the expiration of the 
extension period.  Id.  
 

d. New Jersey American Water Company, Inc. 
 
New Jersey American Water Company, Inc. (“NJAW”) filed a letter dated August 19, 2022 (“NJAW 
Letter”). NJAW indicated it does not oppose the Motion and requested that the Board allow each 
company to seek recovery of its regulatory asset balance prior to the expiration of the extension 
period. NJAW Letter at 1. 
 

e. Atlantic City Electric Company 
 
ACE filed a letter dated August 26, 2022, noting it does not oppose the Motion.  
 

f. New Jersey Division of Rate Counsel 
 
The New Jersey Division of Rate Counsel (“Rate Counsel”) filed a letter dated September 2, 2022 
in response to the Motion (“RC Letter”).  Rate Counsel questioned the need for a second 
extension of the deferral period because only PSE&G filed for the extension while no other utility 
indicated actual need for an extension; they only consented to PSE&G’s request.  Id. at 7-8.  
Further, Rate Counsel opined that an entire year is likely too long for a second extension.  Id. at 
8.  Rate Counsel recommended that, upon grant of an extension, the Board include conditions to 
ensure appropriate implementation of the COVID-19 Regulatory Asset.  Id.  Regardless, Rate 
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Counsel noted the utilities should be able to file for recovery before the close of the regulatory 
asset period.  Id. 
 
Rate Counsel questioned PSE&G’s efforts to collect arrearages from its customer base.  Id. at 9.  
Because the process for repaying arrearages is ongoing, Rate Counsel indicated that PSE&G will 
begin to see additional revenue flow from arrearages relief programs, thus reducing the 
arrearages.  Id. at 10.  Rate Counsel indicated it believes appropriate some inquiry into the utilities’ 
use of the regulatory asset period because there is no indication PSE&G seriously attempted to 
recover arrearages from commercial customers not protected by payment assistance programs.  
Id. at 10-11. 
 
Rate Counsel recommended that the Board impose reasonable conditions, like requiring each 
utility in this proceeding to file an updated arrearages reduction plan and keep transparent records 
of actions taken and costs incurred, on the extension.  Id. at 11-12.  Rate Counsel suggested that 
any filing required of the utilities should include periodic filings as to new hires and their roles; 
numerical goals and achievements; numbers of disconnections and reconnections; and other 
metrics enabling the Board to monitor spending.  Id. at 12.  All reporting conditions should conform 
to a consistent Excel format to enable accurate evaluation and comparison.  Id.  
 
Rate Counsel further recommended that the Board ensure an efficient process for distributing 
federal assistance funds to each utility’s customers so the funds intended to reduce ratepayer 
costs are not diverted elsewhere.  Id.  Further, an evaluation of the recoverability of each utility’s 
COVID-19-related expenses should be addressed in separate and full proceedings for each utility.  
Id.  
 
Finally, Rate Counsel expressed it does not oppose the utilities’ request that the Board allow 
recovery of COVID-19 regulatory asset costs before the end of the regulatory asset period.  Id. at 
13.  Rate Counsel requested, however, that the Board condition this recovery on 1) the utility 
verifying that it no longer accrues COVID-19-related costs after the filing; and 2) the utility address 
any future COVID-19-related costs in its next base rate case under traditional ratemaking 
procedures.  Id.  
 

g. PSE&G Reply to Rate Counsel 
 
PSE&G filed a reply letter, dated September 9, 2022, responding to Rate Counsel’s comments 
(“PSE&G Reply”).  PSE&G first noted that Rate Counsel’s concerns are unclear because Rate 
Counsel both indicated understanding that the extension “may be reasonable” while also arguing 
that “it is unclear any extension is required,” and that Rate Counsel never outright opposed the 
Motion.  PSE&G Reply at 1.  PSE&G argued that each utility is still adapting its response to the 
COVID-19 pandemic and that no party knew how long the deferral period or shutoff moratorium 
should last at their respective inceptions.  Id.  
 
PSE&G opined that its unique characteristics should be considered in the Board’s analysis of the 
Motion:  1) it is the largest electric and gas provider in the State with the largest number of 
delinquent accounts; 2) its per-customer bills are larger because most of its customers receive 
dual fuel services; and 3) its demographics include most of the urban centers in the State which 
hold the most low- and moderate-income customers affected by arrearage issues.  Id. at 2.  
PSE&G further argued that each company’s comments should be viewed both collectively and 
individually, considering the common territories and differences between each company, to 
determine how and why each utility accumulated certain costs.  Id.  
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PSE&G next argued that, despite proactive outreach, its collection efforts continue to be 
hampered by matters outside its control.  Id. at 3.  PSE&G noted it took numerous efforts to reduce 
arrearages and recover costs including focusing shutoffs on commercial customers, educating 
customers on relief programs via door-to-door canvassing, and others.  Id.  Nevertheless, PSE&G 
argued it had no control over the actual payment assistance and approval processes which are 
controlled by entities suffering significant backlog.  Id.  As a result, customers can have their 
account put on hold indefinitely pending their process through the backlog, and the deferral 
program should therefore be extended.  Id. 
 
PSE&G further noted that deferred payment agreements are not a source of income.  Id.  PSE&G 
argued that the deferred payment agreements do not result in any payment to PSE&G upfront: 
they involve no deposit, no reconnection costs, no interest, and no penalty payments on any 
unpaid balances accrued prior to December 31, 2021.  Id.  Further, customers with disconnected 
service who can show they applied for assistance must have services reconnected with no 
required payment.  Id.  
 
Finally, PSE&G noted that it already reports the information identified in Rate Counsel’s 
recommendations and should therefore not have its motion conditioned on further reporting of the 
same information.  Id. at 4. 
 

h. JCP&L Reply to Rate Counsel 
 
JCP&L filed a reply letter, dated September 9, 2022, responding to Rate Counsel’s comments 
(“JCP&L Reply”).  JCP&L responded to Rate Counsel’s argument that an extension is 
unnecessary because only PSE&G explicitly requested it, noting that, because PSE&G’s motion 
sought to amend an Order applicable to all parties, each utility’s letter in support of the motion 
was a manifestation of assent to the extension.  JCP&L Reply at 1.  JCP&L further noted that, 
while the utilities requested clarification that they would have the option to file for recovery before 
the end of the extended deferral period, they have not necessarily ended their regulatory 
deferrals.  Id. at 2.  Lastly, JCP&L argued that the Board should reject Rate Counsel’s proposed 
conditions because they would deny the Board the ability to decide the appropriateness of future 
deferrals based on then-existing circumstances surrounding the pandemic.  Id. 
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DISCUSSION AND FINDINGS 
 
The Board agrees that it was, and still is, impossible to determine, with certainty, the length and 
gravity of the COVID-19 Pandemic.  The Board is mindful of the prolonged shutoffs and collection 
activity, and that the costs resulting therefrom may extend beyond the current Regulatory Asset 
Period.  The Board agrees that an extension of the Regulatory Asset Period, and cost recovery 
filing date, is reasonable under the circumstances.  Therefore, upon consideration of the request 
for an extension and understanding the impact both the Winter Termination Program (“WTP”) and 
other payment assistance programs have on utilities’ billing, collection, and record maintenance, 
the Board HEREBY FINDS good cause to extend the Regulatory Asset Period past the December 
31, 2022 deadline.5   
However, the Board does not agree that a full year extension is warranted.  The requested 
extension of the Regulatory Asset Period, until December 31, 2023, was considered and 
previously denied by the Board.  As stated above, on July 6, 2021, the Companies filed a motion 
seeking an extension of the Regulatory Asset Period until December 31, 2023, the same request 
that is made here.  On September 14, 2021, the Board denied such request, and in the alternative, 
granted a shorter extension through December 31, 2022.  The Board was “unpersuaded” by the 
arguments proffered in favor of extending the period until December 31, 2023, noting it would be 
unlikely to produce a different result.  However, the Board found that an extension until December 
31, 2022, was appropriate because of the extraordinary circumstances caused by the COVID-19 
pandemic and the resulting impacts on utilities and ratepayers.  Here, PSE&G offered no specific 
explanation why an extension for another full year is necessary.  Therefore, the Board HEREBY 
FINDS that the requested amount of time, through December 31, 2023, is not appropriate or 
warranted. 
 
As such, taking the totality of the circumstances under consideration, the Board is unpersuaded 
that prolonging the Regulatory Asset Period by an additional 12 months, to December 31, 2023, 
is reasonable and necessary.  The Board HEREBY DENIES PSE&G’s Motion to Extend the 
Regulatory Asset Period through the end of 2023, and extend the deadline for COVID-19 cost 
recovery filings to 60 days from the close of the extended Regulatory Asset Period.   
 
In the alternative, the Board HEREBY ORDERS that the Regulatory Asset Period shall be 
extended from December 31, 2022 to March 15, 2023, the end of the WTP, and the filing deadline 
for COVID-19 cost recovery filings shall be extended to 60 days from the close of the extended 
Regulatory Asset Period.  The Board FURTHER ORDERS that nothing in this Order shall prevent 
the utilities from seeking recovery of the regulatory asset balance prior to the expiration of the 
extension of the Regulatory Asset Period.  Utilities filing to recover their COVID-19 regulatory 
asset costs before the end of the extended regulatory asset period must verify that it is no longer 
accruing any more COVID-19 related costs after its filing.  
 
The Board has further considered Rate Counsel’s recommendation for each utility in this 
proceeding to file an updated plan setting forth how it will use the additional time to obtain 
appropriate federal funds and work with customers to reduce arrearages and avoid 
disconnections, as well as the requirement to keep transparent records of actions taken and costs 

                                            
5 Pursuant to N.J.A.C. 14:3-3A.5, the Winter Termination Program prevents service discontinuation for 
eligible residential customers receiving residential utility service from November 15 through March 15.  The 
aim of this program is to prevent service disconnection for residential customers receiving assistance 
through one of many assistance programs or otherwise able to demonstrate that they cannot pay their utility 
bills due to circumstances beyond their control.  As a result, utilities cannot require payment from such 
customers between November 15 and March 15. 
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incurred. The Board FINDS that Rate Counsel's recommendations are reasonable to ensure 
transparency, and a formal plan will serve as a guide for the parties to timely complete the steps 
necessary to meet the extended Regulatory Asset Period deadline. Now, THEREFORE, the 
Board HEREBY ORDERS the utility companies regulated by the Board to file a formal plan within 
15 days from the effective date of this Order outlining how the additional time afforded by this 
Order will be used to obtain appropriate federal funds and to work with customers to reduce 
arrearages and avoid disconnections. The Board FURTHER ORDERS that the utility companies 
regulated by the Board file as part of their quarterly reports data regarding the number of Deferred 
Payment Arrangements created each month, Fresh Start recipients, funds received through 
existing state and federal programs (i.e. LiHEAP and USF), new hires related to addressing 
COVID-19 arrearages, number of field collection visits, and number of disconnections and 
reconnections by zip code or city. Additionally, utilities should include information related to 
amounts of arrearages recovered through any mechanism including the Societal Benefits Charge, 
base rates, federal funds, etc.; amounts of COVID-related short-term borrowing and carrying 
costs on that debt; amounts saved due to COVID-related changes in their business activities; and 
revenues from each class of customer during the regulatory asset period. 

The effective date of this Order is December 28, 2022. 

DATED: December 21, 2022 

IONER 

'RoBERTM.GoRDON 
COMMISSIONER 

ATTEST: 
CARMEN D. DIAZ ~ 
ACTING SECRETARY 

I HEREBY CERTIFY that the Within 
document Is a true copy of the Ol'igfftal 
In the files of the Board of Public lJtilltles. 
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NJ Department of Human Services 
 
Louise Rush, Division Director 
Division of Aging Services  
P.O. Box 715 
Trenton, NJ 08625-0715 
louise.rush@dhs.nj.gov 

Department of Law and Public Safety 

Richard J. Hughes Justice Complex 
Public Utilities Section 
25 Market Street, P.O. Box 112 
Trenton, NJ 08625 
 
Daren Eppley, Section Chief 
daren.eppley@law.njoag.gov 
 
Pamela Owen, Assistant Section Chief 
pamela.owen@law.njoag.gov 
 
Terel Klein, DAG 
terel.klein@law.njoag.gov 
 
Matko Ilic, DAG 
matko.ilic@law.njoag.gov 
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Rockland Electric Co. 

Consolidated Edison Co. of NY 
4 Irving Place 
New York, NY 10003 
 
John L. Carley, Esq., Associate General Counsel 
carleyj@coned.com 
 
Margaret Comes, Esq., Regulatory Associate Counsel 
comesm@coned.com 
 
David Braunfotel 
Customer Assistance Director – O&R 
braunfoteld@oru.com 
 
Jade Fell, Customer Energy Services 
fellj@oru.com 
 
Borough of Butler 

 
Robert H Oostdyk, Jr., Esq. 
Murphy McKeon P.C. 
51 Route 23 South 
Post Office Box 70 
Riverdale, NJ 07457 
roostdyk@murphymckeonlaw.com 
 
James Lampmann 
Borough Administrator 
1 Ace Road 
Butler, NJ 07405 
jlampmann@butlerborough.com 

Evalene Wright 
evalene.wright@pepcoholdings.com 
 
Alita Corbett 
atcorbett@pepco.com  
 
 
JCP&L 

300 Madison Ave 
Morristown, NJ 07960 
 
Joshua Eckert, Esq.  
jeckert@firstenergycorp.com 
 
Leonard Howell, Supervisor 
Human Services 
lhowell@firstenergycorp.com 
 
Michael Connolly, Esq. 
Cozen O’Connor 
One Gateway Center, Suite 910 
Newark, NJ 07102 
mconnolly@cozen.com 
 
South Jersey Gas Company and Elizabethtown Gas 
Company  

520 Green Lane 
Union, NJ 07083 
 
Deborah Franco, Esq., Regulatory Affairs Counsel 
dfranco@sjindutries.com 
 
Diana Donnelly 
Director Customer Experience ETG 
ddonnelly@sjindustries.com 
 
1 South Jersey Place 
Atlantic City, NJ 08401 
 
Marissa Travaline, VP, Communications 
mtravaline@sjindustries.com 
 
Gina O’Donnell 
vodonnell@sjindustries.com  
 
Brian Jacobs, Director Customer Experience 
bjacobs@sjindustries.com 
 
Dominick Di Rocco, Esq. 
ddirocco@sjindustries.com 
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Water/Wastewater Companies 

 
Gordon’s Corner Water Company 

27 Vanderburg Road 
Post Office Box 145 
Marlboro, NJ 07746 
 
David Ern, President 
dgern@gordonscornerwater.com 
 
Eric Olsen 
eolsen@gordonscornerwater.com 
 
Aqua NJ, Inc. 

10 Black Forest Road 
Hamilton, NJ 08691 
 
Lawrence Carson, President 
lrcarson@aquaamerica.com 
 
Adam Burger 
aburger@aquaamerica.com  
 
Kimberly Joyce  
kajoyce@aquaamerica.com 
 
Bill Packer 
wcpackerjr@aquaamerica.com 
 
NJ American Water Company 

One Water Street 
Camden, NJ 08102 
 
Cheryl Norton 
Executive Vice President and Chief Operating Officer 
Cheryl.norton@amwater.com 
 
Mark K McDonough, President 
Mark.mcdonough@amwater.com 
 
Debbie Albrecht, Esq.  
Debbie.Albrecht@amwater.com  
 
Christine Soares, Esq. 
Christine.soares@amwater.com 
 
Fayson Lakes Water Company 

 
John Cannie, President 
160 Boonton Avenue 
Kinnelon, NJ 07405 
flwc@optonline.net  
 
Montague Water Company 

J. Bryce Mendenhall  
2335 Sanders Road 
Northbrook, IL 60062 
bryce.mendenhall@corix.com 
 
 
 
 

Middlesex Water Company 

481 C Route 1 South, Suite 400 
Iselin, NJ 08830 
 
Dennis W. Doll 
ddoll@middlesexwater.com  
 
Jay Kooper 
jkooper@middlesexwater.com 
 
Veolia Water New Jersey 

461 From Road, Suite 400 
Paramus, New Jersey 07652 
 
Alan Weland 
alan.weland@suez.com 
 
Gary Prettyman 
gary.prettyman@suez.com 
 
Rodolphe Bouichou 
rodolphe.bouichou@suez.com 
 
Jim Cagle 
jim.cagle@suez.com 
 
Midtown Water Company 

1655 US Highway 9 
Old Bridge, NJ 08857 
 
John J. Brunetti, President 
JBrunetti@Brunetti.com 
 
William Iannacone, Tax Director 
Wiannacone@Brunetti.com 
 
Jennifer Zappola, Tax Manager 
Jzappola@Brunetti.com 
 
Shore Water Company  

105-23rd Avenue 
South Seaside Park, NJ 08752 
shorewaterco@gmail.com 
 
Samuel Faiello, President 
Samsjf@verizon.net 
 
Gloria Stuart 
gloriafstuart@gmail.com 
 
Simmons Water Company 

David B. Simmons, Jr., President 
PO Box 900 
Branchville, NJ 07826 
dbsjr@simmonstransport.com 
 
Mt. Olive Villages Water Company 

Henryk Schwarz, President 
200 Central Avenue 
Mountainside, NJ 07902 
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Lake Lenape Water Company 

Jeffrey Fuller, President 
83 Eagle Chase 
Woodbury, NY 11797 
JMF1294@yahoo.com 

ZLN1@aol.com 
Atlantic City Sewer Company  

1200 Atlantic Avenue, Suite 300  
Atlantic City, NJ 08401 
 
Wendy Stewart, President 
wstewart@acsewerage.com 
 
Carl Cordek 
cordekc@aol.com 

 
Municipal Water Utilities* 

*The municipals listed are regulated only in terms of the customers served outside of the municipality’s limits and only 
for service issues, if the rates are equalized.  Currently, the NJBPU-regulated municipal water systems all have 
equalized rates. 
 

Village of Ridgewood 

131 N. Maple Ave #5 
Ridgewood, NJ 07450 
 
Richard Calbi, Director  
rcalbi@ridgewoodnj.net 
 
Heather Mailander, Clerk 
hmailander@ridgewoodnj.net 
 
Borough of Park Ridge Water 

Chris O’Leary, General Manager  
53 Park Avenue 
Park Ridge, NJ 07656 
coleary@parkridgeboro.com 
 
Clinton Water and Sewer Utility  

43 Leigh Street 
Clinton, NJ 08809 
 
Art Dysart, Superintendent 
artdysart@clintonnj.gov 
 
Richard Phelan, Public Works/Business Administrator 
rphelan@clintonnj.gov 
 
Town of Dover Water Commissioners 

 
Andrew-Dujack, President 
100 Princeton Ave 
Dover, New Jersey 07801 
 
37 North Sussex Street 
Dover, NJ 07081 
 
John Gross, Interim CFO 
jgross@dover.nj.us 
 
Robert Kinsey, Superintendent  
rkinsey@dover.nj.us 
 
Collingswood Water Department  

Steve DiOrio, Superintendent  
215 Hillcrest Ave 
Collingswood, NJ  
sdiorio@collingswood.com 

Borough of Berlin Water Department  

John Allsebrook, Superintendent  
59 South White Horse Pike  
Berlin, NJ 08009 
dpwsupt@berlinnj.org 
 
Borough of Berlin  

59 South White Horse Pike  
Berlin, NJ 08009 
 
Stacey DiVello, Finance 
 Treasurer@berlinnj.org 
 
Debra DiMattia, CFO 
ddimattia@berlinnj.org  
 
Trenton Water Works 

333 Cortland Street 
Post Office Box 528 
Trenton, NJ 08604 
 
Kristin Epstein, Assistant Director   
kepstein@trentonnj.org 
 
Maria Kelly, Assistant Municipal Attorney 
mkelly@trentonnj.org 
 
City of Bordentown Water Department  

324 Farnsworth Avenue 
Bordentown, NJ 08505 
 
Patricia McGowan, Water Clerk 
Pmcgowan@cityofbordentown.com 
 
John J. Walls, Water Treatment Facility Operator 
Jwalls@cityofbordentown.com  
 
Borough of Collingswood 

Kathy McCarthy, Revenue Collector 
678 Haddon Ave 
Collingswood, NJ 08108 
kmccarthy@collingswood.com  
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Wildwood Water Utility 

Mike McIntyre, Director 
3416 Park Boulevard 
Wildwood, NJ 08260 
mmcintyre@wildwoodnj.org 

AARP 

 
Evelyn Liebman, 
Directory of Advocacy 
AARP NJ State Office 
303 George St., Suite 505 
New Brunswick, NJ 08901 
eliebman@aarp.org 
 
Janine G. Bauer, Esq. 
101 Grovers Mill Road 
Suite 200 
Lawrenceville, NJ  08648 
jbauer@szaferman.com 
 

NJUA 

 
Christina Farrell, VP Government and Public Affairs 
154 West State Street, 1s t Floor  
Trenton, NJ 08608 
csweeney@njua.com 
 
Legal Services of NJ 

David McMillan, Esq. 
Legal Services of New Jersey 
100 Metroplex Drive, Suite 402 
Edison, NJ   08818 
DMcMillin@lsnj.org 

Affordable Housing Alliance 

3535 Route 66, Parkway 100 
Building 4 
Neptune Township, NJ 07753 
 
Randi Moore, COO 
aha-coo@housingall.org  
 
Donna Blaze, CEO 
aha-ceo@housingall.org 
 
Kathy Kerr, Utility Programs Director 
aha-utilitydirector@housingall.org  
 

Natural Resources Defense Council  

40 West 20th Street 
New York, NY 10011 
 
Lawrence Levine, Esq. 
Director, Urban Water Infrastructure 
llevine@nrdc.org 
 
Eric Miller, Director 
NJ Energy Policy 
EMiller@nrdc.org 

Anti-Poverty Network  

Renee Koubiadis 
Executive Director 
Anti-Poverty Network of NJ 
272 Dunns Mill Road, #327 
Acme Commons Center 
Bordentown, NJ 08505 
renee@antipovertynetwork.org  

Engineers Labor-Employer Cooperative 

Gina Sullivan 
The Labor Management Fund of Operating Engineers 
Local 825 
65 Springfield Avenue, 2nd Floor 
Springfield, NJ 07081 
GSullivan@elec825.org  
 

 
Citizen Action  

Beverly Brown Ruggia 
Financial Justice Program Director 
The Hahne’s Building 
625 Broad Street, Suite 270 
Newark, NJ 07102 
beverly@njcitizenaction.org 

 
National Utilities Contractors Association 

Evan Piscitelli, Executive Director 
National Utilities Contractors Association 
3925 Chain Bridge Road, Suite 300 
Fairfax, VA 22030 
nucaofnj@gmail.com  
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Food and Water Watch  

Matthew Smith 
NJ Director 
Food & Water Watch 
100 Bayard Street 
New Brunswick, NJ 08901 
msmith@fwwatch.org  
 
NJ SHARES 

Cheryl Stowell 
CEO 
New Jersey SHARES, Inc. 
4 Walter E Foran Boulevard, Suite 105 
Flemington, NJ  08822 
cstowell@njshares.org 
 
Cullen and Dykman LLP  
 
Bruce V. Miller 
Cullen and Dykman, LLP 
One Riverfront Plaza 
Newark, NJ 07102 
bmiller@cullenllp.com 
 
Sarmili Saha  
Cullen and Dykman LLP  
80 State Street, Suite 900  
Albany, New York 12207  
ssaha@cullenllp.com 

Utility & Transportation Contractors Association of 
NJ 

Dan Kennedy 
Director 
Utility & Transportation Contractors Association of NJ 
P.O. Box 728 
Allenwood, NJ 08720-0728 
kennedy@utcanj.org 
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